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Unit 3, Lansil Industrial Estate. Lancaster. LA1 3PQ
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Claims and Credits

Any goods with fall into the GOODS NOT COVERED under standard terms of
insurance category will not be eligible for credits or claims of any sort.

Lancaster Parcel Service will not be held responsible for any loss/damage of
goods mentioned in the goods not covered under standard terms of insurance
category.

The customer in some cases can insure their items/goods through their own
insurance.

Any other claims for loss/damage will be accepted, but these claims carry a
£50 excess. Therefore a claim for £100 will have the excess deducted so an
offer of payment will be £50.

Claims for late/non delivery

In the event of a late timed delivery your consignment will be charged at the
normal next day delivery rate. No claims will be accepted for deliveries which
have been carded (no one in), failed due to acts beyond the depots control.
(l.e. weather conditions, road closure due to incidents, riots, war etc).

customerservice@lancasterparcels.co.uk
Visit: www.lancasterparcels.co.uk
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ACCEPTABLE GooDS FOR CARRIAGE

APC will only accept goods for transport if they conform with the conditions of carriage.

It should be noted that no dangerous goods or substances will be accepted into the
system, (see Dangerous Goods and Substances {(amendment) Regulations 1992 (S1
1992 No 1213 Health and Safety at Work Act 1974).

Radioactive materials are covered under separate legislation, but for the purposes of
APC will not be accepted into the system unless they are specifically exempt from

Iegislation.
Goods not Acceptable

e Animals and Livestock

« Explosives (unless specifically mentioned as acceptable goods in the Health and
Safety at Work Act — Dangerous Goods and Substances - see above).
Dangerous Goods as specified above.
Radioactive Materials unless exempt from legislation.

Goods not covered under standard Terms of Insurance

Currency Bullion Money Orders
Cashiers Cheques Travellers cheques Stamps
Precious Metals Precious stones Jewellery
Watches Antiques Works of Art
Glass Wines & spirits Tobacco
Perishables Furs Firearms

All of the above are carried at the owners risk.

Acceptable freight : weight
Although it is understood that members will have large consignments from time to time,
APC Procedure requires that goods are restricted to a maximum of 50kgs per item with

no overall restrictions per consignment. For goods over this weight restriction see XS
Service, Section 9.

The Hub has the right to refuse any freight that does not conform.

Acceptable freight : size

Any length over 3 metres will NOT be accepted.

Acceptabie freight : packaging

All goods must be packaged so as to be able to travel through the system without being
damaged and without causing damage to other consignments. It is difficult to define all

the possible ways in which consignments can be packaged, but there follows a few of the
most important aspects.






