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Tel: 01524 849985   Fax: 01524 844753 
 

Claims and Credits 
 
 

Any goods with fall into the GOODS NOT COVERED under standard terms of 
insurance category will not be eligible for credits or claims of any sort. 
 
Lancaster Parcel Service will not be held responsible for any loss/damage of 
goods mentioned in the goods not covered under standard terms of insurance 
category. 
 
The customer in some cases can insure their items/goods through their own 
insurance. 
 
Any other claims for loss/damage will be accepted, but these claims carry a 
£50 excess. Therefore a claim for £100 will have the excess deducted so an 
offer of payment will be £50. 
 
Claims for late/non delivery  
 
In the event of a late timed delivery your consignment will be charged at the 
normal next day delivery rate. No claims will be accepted for deliveries which 
have been carded (no one in), failed due to acts beyond the depots control. 
(I.e. weather conditions, road closure due to incidents, riots, war etc). 
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